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Introduction to  Phil Ackland's Exhaust Cleaners  
Certification Protocol™ 

 
The primary purpose of Phil Ackland's Exhaust Cleaners Certification Protocol is to provide the Authority Having 
Jurisdiction (AHJ) with a clearer understanding of NFPA Standard 96, which states (in part): "...exhaust systems 
shall be (inspected and cleaned) by properly trained, qualified and certified company or person(s) acceptable to the 
authority having jurisdiction." (See NFPA 96 8-3 - 1998 Edition, or NFPA 96 11.3 - 2001 Edition) 

Exactly what is meant by "Trained, Qualified and Certified"? 
 

The Certification Protocol and corresponding Training Courses define these competency and instruction require-
ments. The Protocol will assist jurisdictions in recognizing the requirements a cleaning company and/or person 
(Crew Leader) should have to be considered 'acceptable' for the NFPA 96 definition of 'Trained, Qualified and  
Certified.' 
Compliance rests most heavily on the cleaning companies involved. They are to be Registered and be responsible 
for their Crew Leaders. Conversely, the Crew Leaders Certification is tied to a Registered Company. The Protocol 
therein provides a balance of responsible documentation and consistent training that is not overly burdensome on 
either the companies or individuals, yet is useful to the AHJ to determine overall Competency. 

PWNA is now offering kitchen exhaust certification in conjunction with Phil Ackland Holdings. The train-
ing will familiarize kitchen exhaust cleaners with a consistent and definable set of responsibilities and 
limitations that outline the obligations of competent exhaust cleaning companies and Crew Leaders. 

Phil Ackland’s Kitchen Exhaust Cleaners Certification Protocol and corresponding Training Curriculum 
is a result of years of research and consultation with fire inspectors, legislators, insurance companies 

and exhaust cleaners.  

 

*This course is for companies already in business, already successful   
and need certification for their crew leaders. 

Cost of the 2-Day School: 

• $799.00 US per person. 
The Application form must be 
accompanied by the course fee, 
payable by credit card (Master 
Card or Visa only), check, or 
money order made out to 
"PWNA". 

What You Get: 

• Two days (8:00 to 4:00) of interactive classroom learning and dis-
cussions 

• Phil Ackland's Kitchen Exhaust Cleaning and Certification Manual 
(retail value $159.95) 

• Copy of NFPA 96 (retail value $35.00) 
• Course Workbook (to help study for the Certification Test) (value 

$50.00) 
• Certification Test (value $350.00). No membership fees required! 

Instructor:  
Rory Wilson  

Phone:  502-966-2564  
Email: rwilson@dpwservices.com 

 

To Learn more about this course please contact  
PWNA Headquarters or Rory Wilson:  

2007 Courses in Kentucky: 
 

• April 20 — 21  
• June 1 — 2 
• August 10 — 11  
• October 5 — 6  
• December 7— 8  


